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HOW TO REGISTER AS A USER FOR FORD SUPPLIER PORTAL (FSP) ACCESS
This document provides instructions for how supplier personnel that require access to applications or links provided via the Ford Supplier Portal (FSP) can register for Covisint and FSP access.
Registering as a user for Covisint and the Ford Supplier Portal (FSP)

In order to be able to register as a user for Covisint and FSP access:
· Your organization must already have Covisint access and an active Covisint Corporate Security Administrator (CSA).
· You must know one of your organization’s Ford Global Supplier Database (GSDB) supplier codes.  If you are unsure of your organization’s GSDB code(s) please contact your organization’s Ford Account Representative or your Ford Buyer. 
This document will provide the instructions for users who:
· Do not have access to either Covisint or FSP 
· Already have access to Covisint, but not to FSP
· Need to know who to contact for help
[bookmark: No_Covisint_access][bookmark: No_Covisint_or_FSP_access]Instructions for registering for user access to Covisint and FSP: 
1. Go to https://us.register.covisint.com/CommonReg?cmd=REGISTER.
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2. Click on ‘Begin Registration’. 
3. On the following screen, identify the organization you need to register under by either providing the company name or supplier code (GSDB code).  
a. Using Company Name (upper section of the screen):  Enter a portion or the complete name of your company in the ‘enter organization name’ box at the top of the screen.  
b. Using the supplier code – recommended (lower section of the screen): 
i. Select 'Ford Motor Company (Ford Supplier Portal)' from the drop down options. 
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[bookmark: _GoBack]





ii. Enter one of your organization’s supplier codes (GSDB code) in the ‘enter supplier code’ field ID.
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4. From the returned results either:
a. Select the appropriate organization from the search results and click ‘continue registration’.
b. Do a new search because the results did not return the name you were looking for. 
5. On the ‘enter user information’ screen enter your data making sure to complete all required fields, which are designated by an *.  When complete, click on ‘continue registration’.
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6. The next screen will require you to:
a. Create your Covisint ID. Note the requirements for the ID shown on the screen.
b. Create your Covisint password.
c. Create your Challenge Question and Challenge Answer.  This information will be used in the event you need to use the ‘Forget my password’ link on the Covisint sign-in page. 
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7. When you have completed all required fields click ‘continue registration’.
8. The ‘select service package(s)’ screen will display. Select ‘Ford Supplier Portal’ option under the ‘Partner Portals’ section. 
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9. Put a check in the check box next to the ‘Ford Supplier Portal’ and click the ‘continue’ button at the bottom of the screen. 
10. The ‘Enter location code for Ford Supplier Portal’ screen will display.  Enter one of your organization’s four or five character supplier codes (GSDB codes) in the ‘enter home site code’ field and click ‘continue registration’.  The ‘home site code’ your select should reflect the division or location that best represents what area of your company you are associated with. 
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11. Click ‘continue registration’
12. The ‘Covisint Terms and Conditions for the use of the Ford Supplier Portal’ will display.
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13. Once you have reviewed this information click on ‘yes, I accept agreement’.  The ‘review request and submit’ page will display. 
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14. Enter why you require this access in the ‘request reason’ field.  This information will be displayed to your organization’s Covisint CSA, who will need to review your access request.  Once you have reviewed the user information to ensure accuracy, click ‘submit registration’. 
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15. The ‘you have successfully submitted your registration request’ screen will display indicating that the request process has been completed.  
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16. Your request will be immediately visible to your organization’s Covisint CSA.  Once they approve your request you will be notified by Covisint.
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[bookmark: Requesting_FSP_already_registered]The following instructions are users that already have Covisint access for other Covisint portals or services. 

1. Sign into Covisint and select ‘Administration Tools’
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2. When the ‘Covisint Connection and Administration for: (user name) displays, select ‘Request a Service Package’ 
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3. When the ‘request service package: (user name)’ screen displays scroll down to the ‘Parent Portals’ section and click on the ‘request’ button on the ‘Ford Supplier Portal’ line. 
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4. The ‘request service package: Ford Supplier Portal for (user name)> review package details’ page will display showing all the applications that are included in FSP access. [image: ]
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5. Scroll to the bottom of this page, enter the required ‘request reason’, the ‘request reason’ will be displayed to your organization’s Covisint CSA with your request, and click ‘continue’.
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The ‘request service package: Covisint Terms and Conditions for use of the Ford Supplier Portal’ screen will display. Once you have read this page click ‘yes, I agree’.
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6. The ‘request service package: Ford Supplier Portal for (user name)> Request Successful!’ page will display completing request process. 
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7. You will receive an email from Covisint regarding your submitted request. 
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8. Your organization’s Covisint CSA will also be notified about your submitted request.  Your service package request for FSP will be immediately available to your CSA to review and approve after your submission.  



9. Once your CSA has approved your request you will receive a notification from Covisint and FSP will be available for your access. 
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[bookmark: help]Where to go for help:
If you need help with your FSP registration you can send an email to SUPLHELP@Ford.com  or contact the Ford Help Desk at one of the numbers below:
	US and Canada     1-888-31-74957
	Colombia      +58-241-874-6123

	Argentina              +54-11-47569898
	Germany       +49 (0)221 9013322

	Australia                +61 3 9359 8686
	Indonesia      +62-21-2758-8375

	Brazil                      +55-11-4174 8400
	Mexico          +52-55-1103-3930

	Chile                       +56-2-9405860
	Philippines    +63-49-5415155

	China-Beijing         +86-10-8507-0818
	Thailand        +66 (0)2-686-5999

	China-Nanjing       +86-25-5118-7818
	UK                  +44 (0)1277 253322

	China-Shanghai    +86-21-3858-1818
	Venezuela     +58-241-874-6123

	For all other countries +1-888-31-74957



If you need help accessing the Covisint registration link, using the Covisint Application Tools functions or completing your Covisint or FSP registration, contact the Covisint Help Desk at one of the numbers shown below:
	Argentina    	0800.666.0367    	 
	Malaysia    	800 80 7658    

	Australia    	1.800.787.355   	  
	Mexico    	001800.903.2588    

	Austria    	0800/ 291488    	 
	Netherlands    	0800/ 9494612    

	Belgium    	0800/ 999 85    	   
	Poland    	00800 1112095    

	Brazil    	0.800.891.6002    	 
	Portugal    	800/ 781 400   

	Canada    	866.273.5038    	 
	South Africa           0801110217

	China - North         10800 1301 550   	 
	Spain    	900/ 973 274    

	China - South  10800  713  1590   	 
	Sweden    	20109150   

	France    	0800/ 91 68 77    	 
	Taiwan    	00801 14 8417

	Germany    	0800/ 1860092    	
	Thailand    	001.800.1.3.200.4876  

	India   	000-800-0016725   	 
	Turkey   	 +49 (0)6142/1621727 

	Italy    	800/ 780424		
	UK    	08007/ 834 347   

	Japan    	0066.33.821497    	 
	USA     	866.273.5038     

	Korea   	0807810883   	
	Venezuela    	0800.100.5987    
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ovisint Connection and Admi

Find Your Organization steps: - B-O-0-0-O-

Find your organization by entering your company’s name in the search box below. Keep your search terms s general as possible find all possible results (Example: search “Acme” instead of "Acme Fasteners and Bolts, LLC")

e

enter organization name: [contains V| search tips.

results per page: [50 V]

searen registernow organization

—OR-
Search for your company using your supplier code or site code. If your company is already registered AND has access to an OEM portal.

find organization by supplier code

select  supplier portal: [Ford Motor Company Portal (Ford Supplier Portal) V]

enter supplier code: [XxXX

results per page: [50 V]

=
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enter user information

Please input your user information into the fields below.

(Mr, Mrs., M., Miss)
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enter user information

Please input your user information into the fields below.

required fields

“User ID:

Notes: Userid must be at least 4 characters, and no mora than 20 characters. If your company uses a standard convention for ssuing userids for
internal applications, you may wish to adhers to the same convention and salect the same id for simpliciy.

“Pas

show password rules

ssword:
ssword:

“*Re-enter Pa:

i
*Challenge Question: ‘

Note: in ca2= you should farget your passviord, you will be asked to answer 3 challeng question based on vihst you input in the text box sbove.
Example 11 What is my mother's maiden name? Example 2: What iz the name of the high school 1 attendad? Thers is 2 255-character lmit on your
question and answer.

*Challenge Answer:

Note: to retrieve 3 new pazeviord, your anawar MUST exactly match what you input into the text box sbove. The answer will be punctuation
Sensitive. Both the question and the ansuer will be accaseible to your Sacurity Administrator.

contins regisiation undo changes
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select service package(s)

stevs:-D-D-%-D-O

“The following list displays al service packages currently offered through Covisint. Please select from the service packages beloy

organization. Note: If approved, the selected services wil be granted and assigned to the organization, but are not automaticaly granted to the Organization's Security Administrator. To access and use these services, the newly.
‘approved Administrator can grant the approved services to anyone in the organization, including himself/herself.

service package name.

Partner Portals

iote that your administrator wil only be able to approve access to services subscribed to by the

= per user fees apply 4. = additional information needed

more info

[m] 4. One Stop Shop Portal more info
[m] 4. Ford Supplier Portal more info
[m] 4. Daimler Portal: Access to Mercedes-Benz Cars and Daimler Trucks more info
[m] 4. Daimler Portal: Access to Daimler Trucks North America more info
[m] Chery Jaguar Land Rover Portal more info
[m] #.  Jaguar Land Rover Supplier Portal more info
a Freight Verify Portal

more info
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Enter location code for Ford Supplier Portal

A location code is needed to forward your request to the appropriate administrator. Please enter the appropriate location code and select the ‘continue registration”
button. If you do not know the location code, please contact your Organization Administrator or the organization that issues the location code for assistance. if you are an
administrator, additional help is available. If you do not know your location code for this service package, click ‘deselect and continue’ to deselect this service package
and continue registration without this service package.

Please Note: You may enter a location code OR a parent code in this space. In either case, our system will look up the parent code and associate it with your request.

“enter home site cod I

|
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Covisint Terms and Conditions for the use of the Ford Supplier Portal step

& Pprinter-friendly version

WARNING!
‘ONCE YOU ARE APPROVED FOR ACCESS TO, AND UPON ACCESSING A FORD SUPPLIER PORTAL APPLICATION, YOU ARE ENTERING A FORD MOTOR COMPANY PRIVATE
COMPUTER SYSTEM. USAGE MAY BE MONITORED. UNAUTHORIZED ACCESS OR USE MAY RESULT IN CRIMINAL OR CIVIL PROSECUTION, DISCIPLINE UP TO AND
INCLUDING TERMINATION OF EMPLOYMENT, TERMINATION OF ASSIGNMENT, OR LOSS OF ACCESS.

By signing on to the system I agree that, where consistent with applicable law: 1) I do ot have any expectation of privacy in my use of the system, 2) My name and
business contact information may be collected, processed, and stored by Ford in databases located in the U.S.A., and transferred among Ford and Ford's global affiliates
(inluding the affiiates identified in Ford's most recent annual report on SEC Form 10-K available at the Ford corporate website) and their service providers for the
purposes of my business relationship or arrangement with Ford, and 3) Ford actively monitors its information, systems, and data to identify and respond to security
threats and losses, and any information or data identified through this monitoring may be shared among Ford and Ford's global affiliates and service providers, and
provided to government authorities (including law enforcement).

Ford recognizes that in certain jurisdictions there are specific laws, regulations, and labor agreements that may apply, and Ford will comply with such requirements.

By accessing this system, I acknowledge that it contains information that is confidential and proprietary to Ford, its affiates, dealers, and suppliers, and that I am
responsible for maintaining the security and confidentiaity of the information and shall use it only for purposes authorized by Ford. Such information shall not be disclosed
or caused to be disclosed without proper authorization from Ford.

Ford owns all rights to unpublished work created by or developed for Ford and reserves the right to protect these works as unpublished copyrighted works in the event of
an inadvertent or deliberate unauthorized publication. Ford also reserves its rights under the copyright laws to protect these works 25 published works.

‘COVISINT HOSTED SERVICE AGREEMENT

‘This Covisint Hosted Service Agreement i a legal agreement between you (in your capacity as an individual and as an agent for your company, institution or other entity)
and Compuware Corporation.

1.0 DEFINITIONS.
In this Covisint Hosted Service Agreement (*Agreement"), the following terms have the respective meanings as assigned below:

1.1 "Content" means any content or other material a Customer supplies, posts or otherwise makes available to Users via or through the Covisint Hosted Service.
1.2 "Compuware” means Compuware Corporation.

1.3 "Covisint” means Compuware Corporation, and the terms "Compuware" and "Covisint" are used interchangeably throughout the Agreement.

1.4 "Covisint Hosted Service” means an on-line gateway hosted by Compuware, co-branded with the brands of Covisint and Customer, which permits access by Users and
Supplers to (a) Proprietary recources in accordance with nacsword nermicsione decianated by Customer: and () Services in accordance with the terme of thic
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Agreement. To the extent that UCITA is applicable, the parties agree to opt out of the applicability of UCITA pursuant to the Opt-Out provision(s) contained therein.

10.0 TERMS AND CONDITIONS.
If User or its employer is party to  valid and effective Covisint Master Hosted Services Agreement, Services and Fees Schedule or other agreement entered into between
the parties prior to the effective date of this Agreement, the terms and conditions of such other agreement shall govern and supersede any conflcting terms in this

Agreement.

yes. 1 scoept sgraement 0.1 oot acoept sgreement
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»portal » Help

Before your registration request is submitted, please make sure the information below is correct. If you need to make changes, simply use the ‘back’ button to return a

Covisint Connection and Administration

Step:

review request and submit

specific step number.

A request reason may be entered at this time. Please enter any additional details that may assist the approving administrator in understanding your request.

request reason®
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Ford Supplier Portal
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you have successfully submitted your registration request stevs: -B-B-D-2-O

‘Your registration request has been successfully submitted. Shortly, you wil receive 3 confirmation email followed by a notice that your request has been sent to the
‘Security Administrator. If your request has been approved, you will receive an email directly from the Security Administrator.

Check the Status of your Request
‘You can also check the status of your registration by icking on the registration status link located on the registration home page.

Immediate Notification Email

We will notify you of your registration status via an automated email a5 soon 3 the request is approved. In the unlikely event that the request is denied, you will be
notified of the reason and most likely be given an opportunity to register again. AS so0n as your request is approved:
1. You can log on to the Covisint Exchange site.

We look forward to having you as a member!

Your company administrators are listed belo
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From: Covisint Registration <reg-sysmai@covisint.com> Sent: Tue 6/28/2016 2:53 PM
Tor -
e

Subject: _ Covisint: Registration Request Approved

V&

Regarding your Covisint User ID.
test test
Good news! Your Covisint Registration request has been approved on 2016.06.28 and you have been assigned access to the following Covisint Products

and Services
Ford Supplier Portal (location code:

Please note: Because this update involves multiple remote systems, this process may take several minutes to complete. Please allow up to one hour for
these updates to be processed by all systems and for access to these services to be fully enabled

Support

Should you have any questions about the registration process, please contact your Security Administrator OR the Covisint Help Desk.

Covisint Help Desk information is available at: https://portal.covisint.com /web/support/cca.
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Covisint Connection and Administration for: | -

* Request a service package
» Edit my profile

* Change my password

» View my administrators

© FREQUENTLY ASKED QUESTIONS

Q. Who is my Security Administrator?

A. You can find out who your Security Administrator is by clicking the My Adm
administrative responsibility.

rators link. You will see a list of all users in your organization with

Q. Nobody has responded to my request for a package or site code. Now what?
A. Your request was routed to your Security Administrator. You can send a reminder email to your Security Administrator by viewing your profile, then
dlicking the View Pending Requests link. You will have an opportunity from that screen to remind your Security Administrator to evaluate your

request or you can cancel the request.
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request service packag

‘The following lst contains all service packages currently offered by Covisint and other Covisint members. Please indicate the service packages you require by ciicking the

buttons below:

service packages

Delphi Supplier Portal

Covi

t Asia SupplyOnline

Content Management Applications

Content Management

e e

BQ SupplyOnline
BROSE SupplyOniine

cats

5]

request

request.

request.

request.

request.

request

request

more info
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Partner Portals

Chery Jaguar Land Rover Portal ‘more info
Daimler Portal: Access to Daimler Trucks North America ‘more info
Daimler Portal: Access to Mercedes-Benz Cars and Daimler Trucks ‘more info
Ford Supplier Portal ‘more info
Freioht Verfy portal ‘more info
Jaguar Land Rover Supplier Portal ‘more info
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My Organization

request service package: Ford Supplier Portal for test test > review package details

Please review the details of the package you are requesting. You may optionally enter  request reason, which may assist the approving administrator in the decision
process.

description Ford Supplier Portal

owner organization Ford Motor Company Portal

prerequisite none

A Service Package may consist of one or many services. The services contained within this service package are listed below.

services included within Ford Supplier Portal

service name more info
Ford Supplier Portal more info
Ford Customer Service Division (FCSD) Supplier Requirements Resource more info
Ford Customer Service Division (FCSD) Packaging info
Ford Customer Service Division (FCSD) Purchasing more info
Global Catalog (GCAT) more info
‘Supplier Direct Ship (SDS) more info
Ford Supply Chain Sustainability Website more info
Disputed Excess Transportation Charges System (DETC) more info
World Wide Manufacturing Facilities R&M Forum (CORPFRM) more info
Global Logistics (Shipping Instructions) more info
Manufacturing Engineering Equipment and Tooling Systems (MEETS) more info

Ford Lok and Style Arena
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Master Part Number Registry (MPNR) more info
V6 Engine Program Supplier Information (VEE) more info
Automated Issues Management (AIM) more info
‘Global Supplier Electronic Commerce - Connectivity (GSEC-Conn) more info
‘Global Supplier Electronic Commerce - Business (GSEC-Bus) more info
Reliability & Robustness How To more info
Analytical Warranty System (AWS) more info
Quality System and Supplier Documents more info
‘Global Quality Analysis (GQA) more info
‘Warranty Parts Return Center (WPRC) more info
Corporate Quality Development Center (CQDC) more info
Ford Supplier Learning Institute (FSLI) more info
Ford Supplier Diversity Development more info
Certified Collsion Repair Network more info
ImagiNg more info
Ford Design Verification System (€FDVS) more info
Mediain Digital Asset Management System more info
electronic Manufacturing Information eXchange (€MDX) more info
‘eRooms at Ford Motor Company. more info
‘Global Service Labor Time System more info
TESTnet -—- Test Engineering Services & Testing NET work more info
eDDL (Electronic Direct Data Link) more info
CMMS Obsolescence more info
In-Vehicle Software (IVS) more info
STAMPS-ESP more info
‘Global Advertising Management Team (GANT) more info

‘Supplier Broadcast more info
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Supply Performance Follow Up (SPFU) more info
MPSL 6 B25 Home Page more info
SERVIS2 more info
Purchasing Annual Access Review System more info
SCRM test more info
Resource Request System (RRS) more info
Reman SAP WEBGUI more info
Reman - RCRC/CQC Website. more info
Qa - sERVIS2 more info
FMCSA DataXchange more info
‘SharePoint B2B at Ford Motor Company. more info
ISF-Customs Importer Security Filing more info
Enterprise Engineering Knowledge System (E2ks) more info
FCSD Supplier Quality Discrepancy Notice Site. more info
‘Global Packaging Portal more info
3270 Access more info
FCSD Quality Issue Management more info

Please enter any additional details that may assist the approving administrator in understanding your request.

*request reason
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request service package: steps: -@—%-0O)-

Please enter the primary site code for access to this service.

select location code  description street address. town or city state postalcode  country code
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My Organization

Terms and Conditions for the use of the Ford Supplier Portal

request service package: Covi

& Pprinter-

iendly version

WARNING!
ONCE YOU ARE APPROVED FOR ACCESS TO, AND UPON ACCESSING A FORD SUPPLIER PORTAL APPLICATION, YOU ARE ENTERING A FORD MOTOR COMPANY PRIVATE
COMPUTER SYSTEM. USAGE MAY BE MONITORED. UNAUTHORIZED ACCESS OR USE MAY RESULT IN CRIMINAL OR CIVIL PROSECUTION, DISCIPLINE UP TO AND
INCLUDING TERMINATION OF EMPLOYMENT, TERMINATION OF ASSIGNMENT, OR LOSS OF ACCESS.

By signing on to the system 1 agree that, where consistent with applicable law: 1) I do not have any expectation of privacy in my use of the system, 2) My name and
business contact information may be collected, processed, and stored by Ford in databases located in the U.S.A., and transferred among Ford and Ford's global affilates
(including the affiiates identified in Ford's most recent annual report on SEC Form 10-K available at the Ford corporate website) and their service providers for the
purposes of my business relationship or arrangement with Ford, and 3) Ford actively monitors its information, systems, and data to identify and respond to security
threats and losses, and any information or data identified through this monitoring may be shared among Ford and Ford's global affiliates and service providers, and
provided to government authorities (including law enforcement).

Ford recognizes that in certain jurisdictions there are specific laws, regulations, and labor agreements that may apply, and Ford will comply with such requirements.

By accessing this system, I acknowledge that it contains information that is confidential and proprietary to Ford, its affiites, dealers, and suppliers, and that I am
responsible for maintaining the security and confidentiality of the information and shall use it only for purposes authorized by Ford. Such information shall not be
disclosed or caused to be disclosed without proper authorization from Ford.

Ford owns all rights to unpublished work created by or developed for Ford and reserves the right to protect these works as unpublished copyrighted works in the event of
an inadvertent or deliberate unauthorized publication. Ford also reserves its rights under the copyright laws to protect these works as published works.

COVISINT HOSTED SERVICE AGREEMENT

‘This Covisint Hosted Service Agreement is a legal agreement between you (in your capacity as an individual and as an agent for your company, institution or other
entity) and Compuware Corporation.

1.0 DEFINITIONS.

In this Covisint Hosted Service Aareement ("Aareement™). the following terms have the respective meaninas as assianed below:
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Agreement. To the extent that UCITA is applicable, the parties agree to opt out of the applicability of UCITA pursuant to the Opt-Out provision(s) contained therein.

10.0 TERMS AND CONDITIONS.

IF User or its employer is party to a valid and effective Covisint Master Hosted Services Agreement, Services and Fees Schedule or other agreement entered into between
the parties prior to the effective date of this Agreement, the terms and conditions of such other agreement shall govern and supersede any conflicting terms in this

Aagreement.

yesimgme it
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»Help » Loge

v Your service package request is successfully submitted.

request service package: steps: - @D B-2-O-

You have successfully submitted the following request of Ford Supplier Portal for test test.

Your request is now pending administrator approval. An email notification regarding this request has been sent to the administrator(s).

description Ford Supplier Portal

owner organization Ford Motor Company Portal

request another servics package view user profie

2016 © Covisin: Corporacion. Al Rights
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From: Covisint Regisration <reg-sysmai @covisint.com> Sent:
Tor -
e

Subject: _ Covisnt: User Service Request Confirmation
Regarding your Covisint User ID:

Greetings from Covisint!

Your request to access Ford Supplier Portal has been successfully submitted to the appropriate Administrator on 2016.06.30.

Look for a subsequent email when the request has been approved or rejected.

The location code is |

Support

Should you have any questions about this process, please contact your Security Administrator.

‘You may look up your Security Administrator by clicking on the My Organization link in the Covisint Connection and

Administration tool: https:/ /us.register.covisint.com

Y&
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Subject:_ Cousint: Access to Ford Suppler Portal
Regarding your Covisint User ID: |
‘Good news! Your request to access Ford Supplier Portal has been approved by your Security Administrator on 2016.06.30.

‘The location code is

Please note: Because this update involves multiple remote systems, this process may take several minutes to complete. Please
allow up to one hour for these updates to be processed by all systems and for access to these services to be fully enabled.

Support
‘Should you have any questions about this process, please contact your Security Administrator.

You may look up your Security Administrator by clicking on the My Organization link in the Covisint Connection and

Administration tool: hitps:/ /us.register.covisint.com
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